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SHIP4WD TERMS AND CONDITIONS – SHIP4WD SERVICES 
 
Last Updated: April 20, 2026 
 
These Ship4WD Terms and Conditions – Ship4WD Services (referred to herein as the “Ship4WD 
Services Terms and Conditions”) form a legally binding and enforceable agreement between Marine 
Shipp Fast Ltd., its subsidiaries and affiliates (collectively, “Ship4WD”, “us” or “we”) and the legal 
entity and the authorized individual using our Transport Services and/or Sourcing Services (each as 
defined below) on behalf of such legal entity through the Platform (as defined below) (collectively, 
“Customer”, “you” or “your”). Customer and Ship4WD shall each be referred to herein as a “party” 
and collectively as the “parties”.  
 
These Ship4WD Services Terms and Conditions form a part of the Agreement between you and 
Ship4WD. Capitalized terms used but not defined in these Ship4WD Services Terms and Conditions 
shall have the meaning given to such terms in the Ship4WD Terms and Conditions – Platform and 
Website (available here). All information provided by Customer in connection with the Ship4WD 
Services Terms and Conditions is subject to the Privacy Policy available here. 
 
ACCEPTANCE OF THESE SHIP4WD SERVICES TERMS AND CONDITIONS: BY BOOKING 
SHIP4WD SERVICES THROUGH THE PLATFORM, YOU ACKNOWLEDGE THAT YOU HAVE 
READ, UNDERSTOOD AND AGREE TO BE BOUND BY (I) THE TERMS AND CONDITIONS AND 
(II) THESE SHIP4WD SERVICES TERMS AND CONDITIONS. IF YOU ARE ENTERING INTO THIS 
AGREEMENT ON BEHALF OF A LEGAL ENTITY, YOU HEREBY REPRESENT THAT YOU HAVE 
THE AUTHORITY TO BIND SUCH ENTITY TO THIS AGREEMENT. IF YOU DO NOT AGREE TO BE 
BOUND BY THIS AGREEMENT, YOU MUST IMMEDIATELY DISCONTINUE ANY USE OF THE 
SHIP4WD SERVICES. 
 
THESE SHIP4WD SERVICES TERMS AND CONDITIONS CONTAIN CERTAIN INDEMNIFICATION 
OBLIGATIONS BY CUSTOMER AND RELEASES OF LIABILITY WITH RESPECT TO (I) GOODS 
SHIPPED VIA THE TRANSPORT SERVICES AND (II) AS APPLICABLE, GOODS PROVIDED IN 
CONNECTION WITH THE SOURCING SERVICES AND THE THIRD-PARTY SUPPLIERS OF SUCH 
GOODS. PLEASE REVIEW THESE SHIP4WD SERVICES TERMS AND CONDITIONS IN THEIR 
ENTIRETY AND THE AFOREMENTIONED PROVISIONS IN CLOSE DETAIL AND CONFIRM YOU 
AGREE PRIOR TO ACCEPTING THESE SHIP4WD SERVICES TERMS AND CONDITIONS. BY 
BOOKING SHIP4WD SERVICES THROUGH THE PLATFORM, YOU AGREE TO SUCH 
INDEMNIFICATION OBLIGATIONS AND RELEASES OF LIABILITY.  
 

1. AMENDMENTS TO THESE SHIP4WD SERVICES TERMS AND CONDITIONS  
 
Ship4WD reserves the right, at any time in our sole discretion, to change the provisions of these 
Ship4WD Services Terms and Conditions, by posting a new version of these Ship4WD Services Terms 
and Conditions on the Website or the Platform. Such changes will be effective immediately upon the 
posting of the revised Ship4WD Services Terms and Conditions. You can determine when these 
Ship4WD Services Terms and Conditions were last revised by referring to the “Last Updated” heading 
above. Nevertheless, in the event of a material change to these Ship4WD Services Terms and 
Conditions, Ship4WD will notify you reasonably in advance of such changes taking effect. Your 
continued use of the Ship4WD Services after any change to these Ship4WD Services Terms and 
Conditions becomes effective constitutes your acceptance of the amended  Ship4WD Services Terms 
and Conditions.  
 
 
 
 

https://ship4wd.com/legal/terms-and-conditions.pdf
https://ship4wd.com/legal/privacy-policy.pdf
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2. THE SHIP4WD SERVICES  
 
2.1. Ship4WD offers road freight, rail freight, air freight and ocean shipping services, as well as 
additional optional services such as customs brokerage, customs clearances, digital cargo insurance 
and cargo inspection services at origin (“Additional Services” and collectively, "Transport Services). 
Shipments of goods (“Goods”) made via the Transport Services are referred to herein as 
“Shipments”. Customers may use their Account to book the Transport Services.  
 
2.2. The Transport Services are currently limited to certain shipping destinations, and the Additional 
services are currently limited to certain regions, which might differ from time to time subject to our sole 
discretion. You can find detailed and updated information regarding our shipping destinations on the 
Website, via the Platform. 
 
 
2.3. Ship4WD also makes available via the Platform, as a digital sourcing agent, a wholesale online 
marketplace for the purchase and sale of certain Goods, available at [https://sourcing.ship4wd.com/] 
(the “Marketplace”), through which you may browse and purchase such Goods for Shipment via the 
Transport Services, with the  (collectively, the “Sourcing Services”). If you use the Sourcing Services, 
the supplemental terms applicable to Sourcing Services set forth in Appendix 1 hereto (the 
“Supplemental Sourcing Terms”) apply to you, in addition to the remainder of these Ship4WD 
Services Terms and Conditions.   
 

3. GOODS AND ITEMS SHIPPED  
 
3.1. We do not consent to provide Transport Services for prohibited goods, including but not limited 
to: animals of any kind, including insects, pupae, worms, tortoises, frogs, crabs, lobster, crawfish, fish, 
hatchling eggs or birds; bullion; counterfeit or pirated goods or materials; illegal drugs or narcotics; 
firearms, including parts, weapons, ammunition and other arms which trade is governed by the Arms 
Trade Treaty; human remains (including ashes); negotiable instruments in bearer form; pornography 
of any kind; any items of carriage that are prohibited by any law, regulation or statute of any federal, 
state or local government to or throughout which the applicable Shipment may be carried; and 
Hazardous Materials (defined below) (collectively, “Prohibited Goods”). Ship4Wd may update this list 
of Prohibited Goods at any time in its sole discretion, with or without notice to Customer.  
 
3.2. “Hazardous Materials” are defined as Goods containing or comprised of chemical or regulated 
substances, whether regulated or identified as such by the United States Department of 
Transportation, United States Department of Environmental Protection, Occupational Safety and 
Health Administration and/or any other regulatory or administrative body of proper jurisdiction.  
 
3.3. Without limiting the foregoing, additional restrictions may apply to Shipments depending on the 
destination of such Shipments.  
 
3.4. It is the Customer’s sole responsibility to ensure the Goods shipped are (i) not Prohibited Goods, 
(ii) permissible for shipment to the applicable Shipment’s destination, whether without special permits 
or after acquiring all required permits, and (iii) otherwise in compliance with these Ship4WD Services 
Terms and Conditions and applicable law. YOU HEREBY RELEASE SHIP4WD FROM ANY 
LIABILITY WITH RESPECT THERETO, AND AGREE TO INDEMNIFY, DEFEND AND HOLD THE 
SHIP4WD INDEMNITEES HARMLESS FROM ANY CLAIMS AS SET FORTH IN SECTION 8 
BELOW. 
 
3.5. If, following an inspection, Prohibited Goods are discovered in your Shipment, or it is concluded 
that the Good shipped were not permissible for shipment to the applicable Shipment destination, we 
or any other party in whose custody your Shipment may be at the relevant time may, in addition to or 

https://ship4wd.com/sourcing
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in lieu of any and all remedies provided under the applicable bill of lading or transport document(s): (i) 
refuse to pick up your Shipment; (ii) return the Shipment; or (iii) destroy the Shipment, without notice 
or liability to you; and in any of these circumstances, you will risk facing penalties for shipping 
Prohibited Goods.  
 
3.6. Under the following circumstances, we, or any other party in whose custody your Shipment’s 
cargo may be at the relevant time, have the right to open and inspect your Shipment’s content without 
notice to you: (i) odour or signs of leakage from the package; (ii) inappropriate packing; (iii) suspicious 
shape of the package; or (iv) for any safety, security, customs, or other regulatory reasons.  
 

4. QUOTES AND SHIPMENT ORDERS  
 
4.1. With respect to each Shipment, Customer shall provide through the Platform information such as 
shipping type, origin, destination, location, cargo description, weight, value and dimension, date, 
incoterm, etc. (“Shipping Details”) and will receive a quote (“Quote”). Customer hereby 
acknowledges that: (i) Quotes might differ between each Customer, depending on the applicable 
Shipping Details and the legal obligations imposed on Ship4WD in providing the Transport Services 
to or from the applicable destination or origin; (ii) all Quotes are subject to availability; (iii) the provision 
of any Quote does not constitute a contractual obligation to provide the Transport Services; and (iv) 
Quotes will become final and valid only after Customer receives a booking confirmation from Ship4WD.  
 
4.2. The Quotes are provided as an estimation of the fees for the Transport Services for a particular 
Shipment, which estimation relies and depends on, inter alia, the Shipping Details and other factors, 
including taxes, demurrage, cargo charges, and carrier handling fees (which may include, without 
limitation, surcharges, fees, terminal handling charges, port fees, documentation fees, customs 
charges, overweight or additional weight charges, goods classifications, special services or cargo 
handling required). Ship4WD reserves the right to revise any Quote or charge Additional Charges (as 
defined and detailed below), including after Customer receives a booking confirmation from Ship4WD, 
by providing Customer with prior written notice. Further, note that any revisions made by Customer to 
or inaccuracies in the Shipping Details will automatically change the Quote.  
 
4.3. Unless otherwise expressly provided by us, any and all Quotes are valid for forty-eight (48) hours 
from the time that the Quote is first provided to Customer via the Platform, unless earlier withdrawn by 
Ship4WD. Ship4WD reserves the right to withdraw any quote in its sole discretion at any time, with or 
without reason and without any liability or obligation to you. You may not book a Shipment based on 
an expired or withdrawn Quote.  
 
4.4. Once you approve the valid Quote, you may proceed to use the Transport Services and book your 
Shipment. Once your Shipment is booked, you will receive, through the Platform and to your email 
address, a booking confirmation which includes all applicable Shipment terms. Customer is 
responsible for ensuring that the terms in the booking confirmation are complete and accurate, and 
Customer must inform Ship4WD immediately, and no later than forty-eight (48) hours following receipt 
of the booking confirmation, of any inaccuracies. Additional charges and fees may apply to any 
revisions made after such forty-eight (48) hour period following receipt of the booking confirmation.  
 
4.5. When the Transport Services purchased by Customer involve the provision of ocean 
transportation services to/from the United States of America which we provide in our capacity as a 
non-vessel operating common carrier, the Quote shall constitute a Negotiated Rate Agreement 
(“NRA”) and THE CUSTOMER'S BOOKING OF CARGO AFTER RECEIVING THE TERMS OF THE 
NRA OR NRA AMENDMENT CONSTITUTES ACCEPTANCE OF THE RATES AND TERMS OF THE 
NRA OR NRA AMENDMENT.  
 
4.6. Transport Services will not be provided for private households to private households (i.e., C2C).  
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4.7. Additional terms and conditions that apply to the Transport Services can be found in Ship4WD’s 
House Bill of Lading (the “House Bill of Lading”), found here, which are hereby incorporated herein 
by reference. In case of a conflict between these Ship4WD Services Terms and Conditions and the 
House Bill of Lading, the House Bill of Lading will prevail.  
 
4.8. Unless otherwise provided by us in writing, Customer may cancel a Shipment within forty-eight 
(48) hours following Customer’s receipt of the booking confirmation for such Shipment. Nevertheless, 
in the event Customer cancels its Shipment or any part of it in accordance with this Section 4.8, 
Customer may be charged a cancellation fee as charged by carrier, which will be determined by 
Ship4WD in its sole discretion.  
 

5. PAYMENTS  
 
5.1. The Customer is required to pay for the Transport Services and each Shipment in accordance 
with the applicable approved Quote. During checkout, Customer will be able to choose between a 
credit card payment, ACH or wire transfer, or any other form of payment that Ship4WD may provide 
to Customer. Payments are processed by third party payment service processors (each, a “PSP”), 
which apply their own terms and privacy policies. Customer is responsible for reviewing any such PSP 
terms and privacy policies. 
 
5.2. After approving a Quote but prior to completing the order, Customer will be required to complete 
a ‘Know Your Customer’ (“KYC”) or ‘Know Your Business’ (“KYB”) process. During this process, 
Ship4WD or the applicable PSP will conduct an in-depth credit check, which will include reviewing 
Customer’s financial, banking and credit information, personal references (including, if applicable, 
professional information), purpose for using the Transport Services, and information regarding 
Customer’s organization and owners. The KYC or KYB process may be repeated from time to time as 
Ship4WD deems necessary.  
 
5.3. The credit check conducted as part of the KYC or KYB process will determine if the Customer is 
approved for a certain line of credit. If approved, a line of credit will be available through Customer’s 
Account and Customer will have the option, during checkout, to pay within thirty (30) days, sixty (60) 
days or ninety (90) days from the date of the issuance of the invoice. The fee for each of the foregoing 
payment schedules will be presented to Customer during checkout. If Customer would like to book a 
Shipment that totals a higher value than the approved credit line Customer received, Customer will be 
required to pay the excess amount during checkout. If Customer is not approved for a line of credit, 
Customer must pay in full at checkout. Customers who are approved for a line of credit are referred to 
herein as “Credit Customers,” and all other Customers are referred to as “Cash Customers.” 
 
5.4. Notwithstanding the above, credit payments (“Account Receivable”) may by assigned and sold 
to PSPs that provide invoice factoring financial services, at Ship4WD’s sole discretion. In the event an 
Account Receivable is approved by a PSP, Ship4WD will notify the Customer in writing that the 
payment has been assigned. Such assignment shall not affect the Customer in any manner.  
 
5.5. Customer acknowledges that the initial fee Quote may not include certain taxes, costs and fees 
associated with the applicable Shipment, including, but not limited to, VAT, other duties, customs 
charges, governmental penalties and fines, credit card or wire charges (if any), demurrage, detention, 
dead freight, and any other unforeseen charges that may arise in connection with the Customer’s 
Shipment ("Additional Charges"). Customer hereby agrees and undertakes that it will be responsible 
for and shall pay any and all Additional Charges. Additional Charges may be included in the invoice 
issued to Customer upon the delivery of the Shipment as detailed below or in a separate invoice which 
will be issued thereafter.  
 

https://www.ship4wd.com/legal/ocean-bill-of-lading-standard-terms-of-carriage.pdf
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5.6. Payment for all fees due hereunder, including Additional Charges, shall be due as follows: (i) with 
respect to Credit Customers, in accordance with the payment schedule selected by Customer at 
checkout; or (ii) for Cash Customers, within two (2) business days from the receipt of the applicable 
invoice. Customer shall be liable for and shall indemnify the Ship4WD Indemnitees from, upon first 
demand, all attorneys’ fees and collection expenses incurred by any Ship4WD Indemnitee and/or PSP, 
if applicable, in collecting payments not duly and timely paid.  
 
5.7. Invoices will be issued once the applicable Shipment is released and proof of delivery is received 
by Ship4WD. Any late payment, including for the Additional Charges, shall be subject to an interest 
rate in the amount of 1.5% per month of the average outstanding balance due.  
 
5.8. Unless expressly agreed otherwise by Ship4WD or as may be required under applicable law, any 
amounts due to Ship4WD under the Agreement are payable in United States Dollars.  
 
5.9. Customer shall pay all amounts due hereunder without reduction or deferment on account of any 
claim, counterclaim, compensation or set off.  
 

6. TERM AND TERMINATION  
 
6.1. These Ship4WD Services Terms and Conditions shall be in full force and effect as of the date 
Customer accepts these Ship4WD Services Terms and Conditions in the manner described above 
and until terminated in accordance with this Section 6 ("Term").  
 
6.2. Customer may terminate these Ship4WD Services Terms and Conditions at any time (subject to 
the payment obligations described below) by ceasing access to and use of the Ship4WD Services and 
sending us written notice of your request for termination at: Cs.operations@ship4wd.com. Such 
termination shall be effective as of the date that we receive such notice from you. However, Customer 
may not terminate the these Ship4WD Services Terms and Conditions until all outstanding Shipments 
have been completed and all charges owed to Ship4WD hereunder, including Additional Charges, 
have been fully paid.  
 
6.3.  Ship4WD may terminate these Ship4WD Services Terms and Conditions (i) at any time for 
convenience upon thirty (30) days’ prior written notice to you, or (ii) immediately upon written notice if 
you breach these Ship4WD Services Terms and Conditions. In the event Ship4WD terminates these 
Ship4WD Services Terms and Conditions and/or the Agreement for your breach, you will remain liable 
for all amounts due hereunder.  
 
6.4. Upon termination of these Ship4WD Services Terms and Conditions, the following shall apply: (i) 
you shall immediately cease all access to and use of the Ship4WD Services; (ii) you shall immediately 
return or destroy, at Ship4WD’s discretion, any Confidential Information related to the Ship4WD 
Services in your possession; and (iii) any provisions herein that by their nature are intended to survive 
termination shall continue to remain in effect, including provisions with respect to representations and 
warranties (including disclaimers thereof), limitation of liability, and indemnity (as and to the extent 
applicable).  
 

7. REPRESENTATIONS AND WARRANTIES  
 
7.1. Each party represents and warrants that: (i) it has the authority to enter into and be bound by 
these Ship4WD Services Terms and Conditions; and (ii) the execution and performance of these 
Ship4WD Services Terms and Conditions will comply with all applicable laws, rules, and regulations 
and does not conflict with any contractual obligations it has to any third party or any other legal 
requirement.  
 

mailto:Cs.operations@ship4wd.com
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7.2. Ship4WD represents and warrants that it will use commercially reasonable efforts to provide the 
Transport Services faithfully, diligently, and with skill and ability in accordance with industry standards.  
 
7.3. Customer represents and warrants that: (i) all information provided by or on behalf of Customer 
hereunder is complete and accurate; (ii) no Shipment contains Prohibited Goods; and (iii) Customer 
has complied, and shall comply during the Term, with all applicable laws, rules and regulations, 
including with respect to customs, import and export. 
 

8. INDEMNIFICATION 
 
Customer shall defend, indemnify, and hold harmless the Ship4WD Indemnitees from and against any 
Claims arising out of or relating to any third-party claim concerning: (i) your use of the Ship4WD 
Services; (ii) your violation of these Ship4WD Services Terms and Conditions or any applicable laws, 
including your failure to comply with the terms of Section 3 and any applicable laws and regulations 
regarding Prohibited Goods; or (iii) your negligence, willful misconduct or fraud. Ship4WD will have 

the right (but not the obligation) to participate, with counsel of its choice, in the defense of any Claim 

subject to indemnification under this provision, and User will not enter into any settlement that admits 

any fault or wrongdoing of any Ship4WD Indemnitee without Ship4WD’s prior written consent. 
 

9. LIMITATION OF LIABILITY  
 
TO THE FULLEST EXTENT PERMITTED BY LAW, SHIP4WD DISCLAIMS ALL LIABILITIES FOR 
ANY INCIDENTAL, INDIRECT, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, 
INCLUDING LOST PROFITS AND DAMAGES RESULTING FROM (I) LOSS OF DATA OR (II) 
BUSINESS INTERRUPTION, IN EACH CASE ARISING OUT OF OR OTHERWISE IN CONNECTION 
WITH THESE SHIP4WD SERVICES TERMS AND CONDITIONS OR THE USE OF OR INABILITY 
TO USE THE SHIP4WD SERVICES, WHETHER BASED ON WARRANTY, CONTRACT, TORT, 
DELICT, OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT SHIP4WD WAS ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES.  
 
WITHOUT LIMITING THE FOREGOING, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE 
LAW, IN NO EVENT SHALL SHIP4WD'S TOTAL AGGREGATE LIABILITY FOR ANY DAMAGES 
(DIRECT OR OTHERWISE) OR LOSS ARISING OUT OF OR OTHERWISE IN CONNECTION WITH 
THESE SHIP4WD SERVICES TERMS AND CONDITIONS OR THE SHIP4WD SERVICES, 
REGARDLESS OF THE FORM OF ACTION OR CLAIM, WHETHER IN CONTRACT, TORT OR 
OTHERWISE, EXCEED THE AGGREGATE AMOUNT ACTUALLY PAID BY CUSTOMER TO 
SHIP4WD FOR THE SHIP4WD SERVICES IN THE TWELVE (12) MONTHS PRECEDING THE 
CLAIM.  
 
TO THE FULLEST EXTENT PERMITTED BY LAW, THE REMEDIES STATED IN THESE SHIP4WD 
SERVICES TERMS AND CONDITIONS ARE EXCLUSIVE AND ARE LIMITED TO THOSE 
EXPRESSLY PROVIDED FOR IN THESE SHIP4WD SERVICES TERMS AND CONDITIONS. 
 

10. FORCE MAJEURE 
 
During the performance of this Agreement, if all or part of Ship4WD’s obligations hereunder are unable 
to be performed due to any unforeseeable, unpreventable or unavoidable objective condition, including 
but not limited to natural disasters, government acts (including new or modified rates for tariffs and 
duties), war, warlike situations, hostilities, sanctions, riots, explosion, robbery, strikes, lockouts, 
pestilence, epidemic diseases, fire, earthquake, flood, etc., Ship4WD shall be discharged from legal 
liability for its default of or delay in performing its obligations hereunder due to any such force majeure 
events. 
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APPENDIX 1: SUPPLEMENTAL SOURCING TERMS 
 
These Supplemental Sourcing Terms apply to your use of the Sourcing Services. 
 

1. AMENDMENTS TO THE SOURCING SERVICES 
 
Ship4WD reserves the right, at any time in our sole discretion, to modify the Sourcing Services or any 
feature thereof, with or without notice. 
 

2. THE SOURCING SERVICES; THIRD PARTY PROVIDER 1688  
 
2.1. Ship4WD makes the Marketplace available in the United States and other regions as updated on 
the Platform from time to time via its third-party provider, 1688, a subsidiary of Alibaba (China) Network 
Technology Co., Ltd. (hereinafter, “1688”). In providing the Sourcing Services, Ship4WD acts as an 
intermediary between Customer and those third party suppliers who make Goods available for 
purchase via the Marketplace (“Suppliers”). For the avoidance of doubt, Ship4WD is not an agent 
of any Supplier. 

 
2.2. SHIP4WD DOES NOT ASSUME RESPONSIBILITY OR LIABILITY FOR ANY ACTION(S) 
AND/OR INACTION(S) OF SUCH SUPPLIERS AND/OR SUCH SUPPLIERS’ AGENTS, AND WILL 
NOT BE LIABLE FOR ANY DELAY OR LOSS OF ANY KIND WHICH OCCURS WHILE GOODS ARE 
IN THE CUSTODY OR CONTROL OF A SUPPLIER OR THE AGENT OF A SUPPLIER. SHIP4WD 
DOES NOT MAKE, NOR WILL SHIP4WD BE DEEMED TO HAVE MADE, ANY REPRESENTATIONS 
OR WARRANTIES AS TO SERVICE LEVELS, COMPLIANCE, OR OTHERWISE RELATED TO THE 
SERVICES PERFORMED OR GOODS PROVIDED BY SUPPLIERS. ALL CLAIMS ARISING FROM 
OR RELATING TO ANY ACTION OR INACTION OF A SUPPLIER WILL BE BROUGHT SOLELY 
AGAINST SUCH SUPPLIER AND/OR ITS AGENTS, AND CUSTOMER AGREES THAT IT WILL NOT, 
DIRECTLY OR INDIRECTLY, INITIATE OR MAINTAIN ANY LAWSUIT, ARBITRATION OR OTHER 
PROCEEDING AGAINST SHIP4WD IN CONNECTION WITH ANY SUCH CLAIM. Ship4WD may, in 
its sole discretion, reasonably cooperate with Customer in connection with any such claim that 
Customer may assert against a Supplier or its agents, provided that Customer will be liable for any 
charges or costs incurred by Ship4WD in connection with such a claim.  
 
2.3. You acknowledge and agree that Ship4WD is not required to, and in practice does not and will 
not, determine whether the Goods sold via the Marketplace, or any content displayed on the 
Marketplace: (i) constitute Prohibited Goods; (ii) comply with any applicable laws, rules or regulations, 
including, but not limited to, those related to safety, labeling, testing, warning (including California’s 
Proposition 65), import/export, and/or consumer protection; (iii) infringe upon the intellectual property, 
publicity or other rights of others; (iv) contain false, inaccurate or misleading information; (v) are 
allowed to be sold from the Supplier’s jurisdiction and/or into your jurisdiction; and/or (vi) are allowed 
to be sold by you from your jurisdiction into the end customer’s jurisdiction. You agree to conduct the 
necessary due diligence with respect to the compliance and suitability of Suppliers and their products. 
YOU HEREBY RELEASE SHIP4WD FROM ANY LIABILITY WITH RESPECT TO THE 
FOREGOING, AND AGREE TO INDEMNIFY, DEFEND AND HOLD THE SHIP4WD INDEMNITEES 
HARMLESS FROM ANY CLAIMS ARISING OUT OF THE FOREGOING, AS SET FORTH IN 
SECTION 8 BELOW. 
 
2.4. 1688 operate according to terms and conditions (the “Third-Party Provider Terms”), available at 
this link, some of which may apply to the Sourcing Services. Customer is responsible for reviewing the 
Third-Party Provider Terms in the language of origin found at the link or using any translating online 
tool, per Customer’s choice. In case of a conflict between the Ship4WD Services Terms and 
Conditions, including the Supplemental Sourcing Terms, and the Third Party Provider Terms, the 

https://terms.alicdn.com/legal-agreement/terms/suit_bu1_b2b/suit_bu1_b2b201703271338_74297.html
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Ship4WD Services Terms and Conditions shall precede. For any query regarding the applicability of a 
certain term in the Third Party Provider Terms please contact cs.operations@ship4wd.com.  
 
 

3. PURCHASES; PAYMENTS  
 
3.1 Once you add Goods to your cart in the Marketplace, you will be prompted to provide Shipping 
Details and will receive a Quote, in each case as further described in the Ship4WD Terms and 
Conditions – Transport. By placing an order for Goods via the Marketplace to be shipped via the 
Transport Services (each, an “Order”), you agree to pay for (i) the Goods ordered, (ii) the fees for the 
Transport Services set forth in the applicable final Quote, and (iii) and applicable taxes and other fees 
that may accrue (including any Additional Charges). The payment terms set forth in the Ship4WD 
Terms and Conditions – Transport shall apply with respect to payments for Goods purchased via the 
Marketplace. 
 
3.2  The Goods will be delivered to Ship4WD’s China warehouse (the “Warehouse”) by the Supplier.  
 
3.3  If ,after placing an Order, it has been found that the ordered Goods cannot be supplied to you for 
any reason, including, inter alia, for lack of availability, incompatibility or prohibiting regulations, 
ship4WD will send you notification at the earliest time possible and proceed to cancel the Order and 
refund your money. 
 
3.4  Upon the arrival of the Goods at the Warehouse, Ship4WD will perform a quantity and sample 
visual inspection of the Goods, to confirm that the dimensions and specifications of the Goods match 
the Order and to indicate if any damage to the package is traced. Ship4WD will provide you with 
sample inspection photos of the Goods, which you must approve or dispute within forty-eight hours, 
or the Goods will be deemed accepted.  
 
3.5  For an extra charge, you may choose to order an enhanced pre-shipping inspection, as part of 
our value added services.  
 
3.6  You have a right to request to cancel your Order and receive a full refund within five (5) days after 
the arrival of the Goods at the Warehouse (the “Cancellation Process”), provided you have yet to 
approve or accept the Goods. Upon your request, Ship4WD will assist you with the Cancellation 
Process, unless ship4WD concludes, upon its sole consideration, that the Cancellation Process 
requirement is not in good faith and consists a misuse of the Cancellation Process. Ship4WD will be 
entitled to charge you with the costs of the Cancellation Process and deduct them from the fees 
refunded. 
 
3.7  Payment for the Goods will be transferred to the Supplier and become non-refundable upon the 
earlier of: (1) after five (5) days of arrival of the Goods at the Warehouse; or (2) upon your approval or 
deemed acceptance of the Goods, as per section 3.3 above.  
 
3.8   Customer acknowledges that there may be inaccuracies and discrepancies between the 
dimensions, sizes and weight of the packaged Goods published by Suppliers in the Marketplace and 
the actual dimensions, sizes and weight of the packaged Goods arriving at the Warehouse. These 
inaccuracies and discrepancies may lead to further Additional Charges and Customer hereby agrees 
and undertakes that it will be responsible to pay these Additional Charges as required. 
 
 
 
 
 

mailto:cs.operations@ship4wd.com
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4. REPRESENTATIONS AND WARRANTIES  
 
4.1. Ship4WD will make reasonable efforts to provide you with technical support to facilitate the use 
of the Marketplace. However, we are under no obligation to provide you with a certain result or to reach 
certain service levels, unless explicitly indicated otherwise. 
 
4.2 Customer represents and warrants that it will conduct the necessary due diligence to determine 
whether Goods are suitable for shipment via the Transport Services prior to placing any Orders.  

 
4.3 If the Supplier supplying the Goods provides a replacement warranty to the Goods according to 
the “180 Day Replacement-Only Service Rules”, or if the Goods supplied by Supplier are proven to be 
counterfeit according to the “Industrial Products Fake one, Compensate Four Buyer Protection Rules”, 
both of which are part of the Third Party Provider Terms found here: link, Ship4WD will assist you, at 
your request, to contact the Supplier and act as an intermediary between you and the Supplier, until 
the matter is resolved. All required costs will be borne by you. 
 
4.3. THE SOURCING SERVICES ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS AND 
YOUR USE OF THE SOURCING SERVICES IS AT YOUR SOLE RISK. TO THE FULLEST EXTENT 
PERMITTED BY LAW, SHIP4WD DISCLAIMS ALL WARRANTIES WITH RESPECT TO THE 
SOURCING SERVICES AND THE GOODS AVAILABLE FOR PURCHASE OR PURCHASED VIA 
THE SOURCING SERVICES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, 
INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. WITHOUT LIMITATION, 
SHIP4WD MAKES NO REPRESENTATIONS OR WARRANTIES ABOUT THE QUALITY OF THE 
SOURCING SERVICES, THE GOODS AVAILABLE FOR PURCHASE OR PURCHASED VIA THE 
SOURCING SERVICES, OR THE AVAILABILITY OF SUCH GOODS, NOR DOES SHIP4WD MAKE 
ANY REPRESENTATIONS OR WARRANTIES THAT THE SOURCING SERVICES OR THE GOODS 
AVAILABLE FOR PURCHASE OR PURCHASED VIA THE SOURCING SERVICES WILL MEET 
YOUR REQUIREMENTS. 
 

5. LICENSE AND INTELLECTUAL PROPERTY  
 
5.1. Subject to your full compliance with the Ship4WD Services Terms and Conditions (including these 
Supplemental Sourcing Terms) and all applicable laws, Ship4WD hereby grants Customers a limited, 
non-exclusive, non-transferable, non-sublicensable, revocable right to access and use the 
Marketplace for Customer’s authorized commercial activities.  
 
5.2. All data, text, graphics, videos, user interfaces, databases, trademarks, trade names, logos, 
computer code, and other content contained in or presented via the Marketplace, the design, structure, 
selection, expression, and “look and feel” thereof, and all intellectual property rights in the foregoing 
(collectively, “Marketplace Content”), is owned or licensed by Ship4WD or its third-party provider and 
may be protected by United States and international copyright, trademark and other intellectual 
property laws. Except as expressly provided in these Supplemental Sourcing Terms, no part of the 
Marketplace Content may be copied, reproduced, republished, uploaded, transmitted or distributed in 
any way to any other computer, server, website or other medium for publication, distribution or other 
use without Ship4WD’s express prior written consent.  
 
5.3. Except as explicitly provided herein, no license, right, title or interest in or to the Marketplace shall 
be granted to you, and we or our partners reserve any and all rights, title and ownership in and to the 
Marketplace and the Marketplace Content (collectively, the “Marketplace Intellectual Property”). You 
shall not use any Marketplace Intellectual Property in any way except to the limited extent as may be 
expressly agreed in these Supplemental Sourcing Terms or subject to Ship4WD’s prior written 
consent.  

https://terms.alicdn.com/legal-agreement/terms/suit_bu1_b2b/suit_bu1_b2b201703271338_74297.html
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6. RESTRICTIONS OF USE; SUSPENSION  

 
6.1. You hereby represent and warrant that you will not, nor authorize or encourage any third party to: 
(i) use the Marketplace in a manner which is non-compliant with the Ship4WD Services Terms and 
Conditions (including these Supplemental Sourcing Terms), unlawful, illegal, fraudulent, inappropriate, 
or unauthorized (including in a manner which would infringe upon the rights of any third party) or that 
otherwise results in fines, penalties, or liability to Ship4WD or others; (ii) circumvent, disable or 
otherwise interfere with security-related features of the Marketplace or prevent others from using the 
Marketplace, whether in an automated fashion or otherwise; (iii) copy, reproduce, distribute, publish, 
download, display, perform, post, transmit, modify, or create a derivative work of any Marketplace 
Content, in whole or in part and in any form or by any means, including, but not limited to, electronic, 
mechanical, photocopying, recording, or otherwise, except as explicitly set forth in these Supplemental 
Sourcing Terms; (iv) reverse engineer, disassemble, decompile, decode, adapt, or otherwise attempt 
to derive or gain access to any software component of the Marketplace or any other technology or 
equipment supporting the Sourcing Services, in whole or in part; (v) modify, adapt, translate, remove, 
deface, obscure, or alter the Marketplace, in whole or in part, including any copyright, trademark, and 
other proprietary rights notices provided as part of the Marketplace; (vi) create a database by 
systematically downloading and storing all or any part of the Marketplace; (vii) use, access or attempt 
to access the Marketplace via any automated means (including robots, scrapers, etc.); (viii) frame or 
link to the Marketplace, except as set forth in these Supplemental Sourcing Terms; (ix) post 
incomplete, false, or misleading information, impersonate another person, or misrepresent your 
affiliation with a person or entity via the Marketplace; or (x) disclose personal information about another 
person or harass, abuse, or post objectionable material via the Marketplace. 
 
6.2. You may share or post links to the Marketplace provided you do so in a way that, as determined 
in our sole discretion, does not violate the Ship4WD Services Terms and Conditions (including these 
Supplemental Sourcing Terms), is fair and legal, and does not or is not likely to adversely affect our 
reputation. You must not, however, post or share links to the Marketplace in such a way as to suggest 
any form of association, approval, or endorsement on our part without our consent. We reserve the 
right to withdraw permission for you to post links to the Marketplace at any time and in our sole 
discretion. 
 
6.3. Ship4WD reserves the right to terminate or suspend your access to all or part of the Marketplace 
for any violation of these Supplemental Sourcing Terms.  
 

7. THIRD-PARTY CONTENT 
 
From time to time, Ship4WD may link to or otherwise make available content from third parties on the 
Marketplace or otherwise in connection with the Sourcing Services. Such third-party content may 
include information regarding the sale of Goods to consumers via third-party sites, including sales 
performance data, price trends, and other product insights with respect to Goods. The availability of 
such third-party content does not mean Ship4WD endorses, monitors or has any control over these 
third parties or their activities, which are subject to separate terms of use and privacy policies. You 
should carefully review any third-party sites, terms of use and privacy policies. Ship4WD is not 
responsible, nor will Ship4WD have any liability to you, for the content, policies, or activities of third 
parties, and you interact with, and use information provided by, third parties at your own risk.  

 
8. INDEMNIFICATION 

 
Customer shall defend, indemnify, and hold harmless the Ship4WD Indemnitees from and against any 
Claims arising out of or relating to any third-party claim concerning: (i) any action for personal injury, 
death, property damage or other cause of action (a) involving an actual or potential product liability 
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claim arising from or relating to the Goods or other products for which Sourcing Services are provided 
to Customer hereunder (including the cost of any recall, retrieval or consumer or trade notification 
regarding the Goods or other products attributable to such claim), or (b) resulting from alleged defects 
in, or the inherently dangerous nature of, any Goods; or (ii) any infringement of patents, trademarks, 
trade dress, copyright or other intellectual property by the Goods or the failure of Customer to comply 
with all applicable international, national and local laws, rules and regulations related to the Goods. 
Ship4WD will have the right (but not the obligation) to participate, with counsel of its choice, in the 
defense of any Claim subject to indemnification under this provision, and Customer will not enter into 
any settlement that admits any fault or wrongdoing of any Ship4WD Indemnitee without Ship4WD’s 
prior written consent. 
 

9. DISPUTE RESOLUTION 
 
Any incompatibility, complaint, claim or other dissatisfaction you may have in regard to the Goods 
received that are not derived from the Ship4WD Services and are not under ship4WD’s responsibility, 
may be resolved according to the “Transaction Dispute Resolution Rules”, which are part of the Third 
Party Provider Terms found here link. Ship4WD will assist you, at your request, to contact the Supplier 
and act as an intermediary between you and the Supplier, until the matter is resolved. All required 
costs will be borne by you. 
 
 

10. COVENANT NOT TO SUE 
 
YOU HEREBY COVENANT THAT YOU WILL NOT, DIRECTLY OR INDIRECTLY, INITIATE OR 
MAINTAIN ANY LAWSUIT, ARBITRATION OR OTHER PROCEEDING, WHETHER LEGAL OR 
EQUITABLE, AGAINST SHIP4WD, ITS AFFILIATES, PREDECESSORS, SUCCESSORS OR 
ASSIGNS, OR ITS OR THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, 
REPRESENTATIVES OR AGENTS, AND YOU WAIVE ALL CLAIMS TO THE FULLEST EXTENT 
PERMITTED BY LAW, ARISING OUT OF OR RELATING TO SHIP4WD’S PROVISION OF THE 
SOURCING SERVICES AND THE GOODS AVAILABLE VIA SUCH SOURCING SERVICES. 

https://terms.alicdn.com/legal-agreement/terms/suit_bu1_b2b/suit_bu1_b2b201703271338_74297.html

